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Increased documentation 
requirements 

Worth the extra work: EU companies expect more data security 
thanks to the GDPR
Impact of the GDPR on debt collection and receivables management in companies

71 %

More bureaucracy 69 %

Optimizing internal processes 58 %

Higher level of data security 69 %

Increased duties to provide 
information 

65 %

Increased need for human 
resources 55 %

Higher demands on the 
collaboration with service providers 51 %

Risk for own business model 26 %

Increased demands from 
our customers 51 %

Increased financial expenses 48 %


